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PPG Information Leaflet

The Richmond Hill Practice have been
running the Practice Participation
Group for over 3 years and we are
finding them to be very useful and
informative. To help us achieve our
aims we need you, the patients, to
pass on your thoughts to us so that we
can take them forward.

We have 2 kinds of groups; a physical
group in which we meet up twice a
month and a closed member only
Facebook group.

The group is a route for you, the
patient to advise and inform us, the
Practice on what matters most to you
and to help identify solutions to
problems. Members of PPGs should
think about the wider patient interest
and not just their own personal
concerns when serving on the PPG.

If you would like to be a part of the
physical group you can contact our
PPG Chairman Jerry Stanford or the
PPG Administrator, Joanna at the

surgery. Please be aware that as we
have limited space, we can only have
a certain amount of members in our

physical group. If you would like to be
a part of the closed Facebook group
please fill a slip in at reception or visit
our website.

If you have any issues you would like
to raise, please contact our PPG
Chairman Jerry Stanford. He will
address your concerns at the meetings
which are run on the last Tuesday
every 2 months from 4 —-5:30pm.

Tel: 01282 731731
jerrystanford@btinternet.com
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